Prepping for Life's "What If's"
with Chanel Reynolds

Start Where You Are
Introduction
The "Before" Checklist

Legal Basics and Estate Planning
Introduction
The Documents
Questionnaires (Will, POA, ACD)

Insurance & Money
Insurance: Introduction
Types of Insurance
How to Get Covered
Money and Finance: Introduction
Account Types and More
Financial Planning

Digital Assets & Legacies
Introduction
Best Practices
Recovering Lost Assets
How to Make The Big List

1

© 2022 Get Your Shit Together by Chanel Reynolds

Prepping for Life's "What If's"
with Chanel Reynolds
Start Where You Are

Getting Started

Finding Your "Why"
Getting Prioritized
Making a Plan
Setting a Timeline
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with Chanel Reynolds
Start Where You Are

My 3 top motivators for getting my sh*t together:

What is my main goal?
Why is it important to me?
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Prepping for Life's "What If's"
with Chanel Reynolds
Start Where You Are

Rank these priorities from 1 (high) to 8 (low):

4

-

LEGAL (wills, estate plans, power(s) of attorney, trusts, etc.)

-

FINANCIAL (budget, savings, debt management)

-

END OF LIFE PLANS (advance care directive, funeral plans, etc.)

-

FAMILY COORDINATION (having "the conversation")

-

INSURANCE (life insurance, long term care, disability, etc.)

-

EMERGENCY PLANNING (communication, childcare, emergency fund)

-

DIGITAL SECURITY (accounts, passwords, authorized users)

-

OTHER:
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Prepping for Life's "What If's"
with Chanel Reynolds
Start Where You Are

Mad-Lib Accountability Exercise:

The first thing I'm going to tackle is
and that makes me feel
My first step will be
and I will spend
week.

minutes on this goal per

month. I will track my progress by
and ask

to help me with
I have a clear goal, and I will meet it by

Notes, obstacles, helpful hacks:
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Prepping for Life's "What If's"
with Chanel Reynolds
Getting Started

Your To-Do List: An Overview
Task & necessary steps:

Due Date:

Essentials Checklist (download an example here)

1.

Update beneficiaries online
What-if planning: Discuss your family's priorities

Will & POA Questionnaire

2.

ACD Questionnaire
Ask about estate planning resources or referrals

Review insurance goals/policies

3.

(life, disability, LTC)
Review money goals/priorities (now, later, retirement)

Review/update online accounts and passwords

4.

Follow up with legal and financial items
Wrangle details

Confirm how to save and share important information

5.

Complete remaining items
Discuss with friends and family

6.
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Getting Started

Action items (make your own)
Task & necessary steps:

Due Date:

1.

2.

3.

4.

5.
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Prepping for Life's "What If's"
with Chanel Reynolds
Legal Basics and Estate Planning

Legal Basics and
Estate Planning

We'll cover:
What do you need to know? What's the difference between a Will and a
Living Will? How should you plan for your pets? What is a Trust for and
do you need one? Do you need an attorney?

Introduction
Estate Planning Documents
Getting Started
The Will Questionnaire (for Couples)
The POA Questionnaire (for Couples)
The Will Questionnaire (for Singles)
The POA Questionnaire (for Singles)
The Living Will Questionnaire
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Legal Basics and Estate Planning

Do I need a Will?
Short answer: Yes, you do. Everyone does.

If you die without a Will, state laws decide what happens to your kids,
pets, money, and stuff. Period. This is called dying "intestate," and you
do not want to die intestate. Laws vary widely on how this works; each
State determines what is legally sound and binding, and each State
determines how probate works.
Again: it is completely up to the State what happens if you die without a
Will. It takes months (if not years) to determine who gets what--it is
expensive, conflict-ridden, complicated, and entirely avoidable.

Epic family court battle? Loving memorial?
You decide.

Which Documents do I need?
There are many different legal documents used in estate planning,
however there are three standard documents that contain the
fundamental information and details in nearly every estate planning
conversation and documents.

Most Estate Plans include:
Will (Last Will and Testament)
Power of Attorney (POA)
Living Will (Advance Care Directive)
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Prepping for Life's "What If's"
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Legal Basics and Estate Planning

Common mistakes to avoid
1. Not doing a Will at all.
2. Doing one

incorrectly (this can happen even if you use a lawyer!).

3. Not considering all scenarios: not including your

business, your pets,

how the kids should own/sell the house, etc.
4. Not thinking about how or when

assets are given. Some financial

planners recommend spacing out payments instead of lump sums (think
young adults, earmarking for homes or education, curbing addiction
issues, etc.).
5. Forgetting to

update beneficiaries at banks and financial

institutions. Beneficiaries are independent of those listed in your will,
and they take precedence!
6. Not updating your will.

Things change!

Reasons why we get stuck
(Spoiler: once you get started, it becomes a lot easier!)

1. We're

uncomfortable telling strangers personal details.

2. We're not ready to make important
3. We're unaware of the

consequences of not having a Will.

4. We're avoiding dealing with
5. There's

life decisions.

family issues (aging, illness, etc.).

disagreement between spouses or partners.

6. Believing that making a Will takes too much
7. We're

unsure where to start.

8. We think

10

effort.

young people don't need Wills if they don't have assets.
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Legal Basics and Estate Planning

The Three Essential Documents
1 - Your Will
Also called the "Last Will and Testament," this document is state-specific and
legally binding; it states your

wishes and instructions for asset distribution

after you die. It often includes specific information on these topics:
Naming trusted people to carry out your wishes and instructions
Guardianship of kid(s)/pet(s)
Beneficiaries of money, assets, property (aka 'who gets what')
Debt and payment instructions
Gifts, charity, philanthropy
Wishes for funeral, burial, memorial, etc.

2 - Power of Attorney
Alongside a Will, which become effective after you die, your Power of Attorney
(POA) is tasked with oversight, managing finances, or making decisions for you
when you are

incapacitated due to serious illness or extended absence. This

may be one person or a trusted team.
Roles that you should have covered include these topics:

Durable Power of Attorney - primary designated person to make
decisions and manage assets on your behalf if you are incapacitated.

Durable Financial Power of Attorney - you may designate someone to
specifically manage finances.

Digital Power of Attorney - Include digital asset access and
management in your POA or designate someone to specifically manage
your digital accounts.

Durable Medical Power of Attorney - designate someone as part of
your Living Will/ACD to make decisions for you.

Other - You may want a POA designated for a topic not listed here.
11
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Legal Basics and Estate Planning

The Three Essential Documents
3 - Your Living Will
Also known as the Advance Care Directive (ACD), this document is also statespecific and legally binding. This document outlines your wishes about the

type

of medical care you do (or do not) wish to receive if you are unable to speak
for yourself.

This

document

directive,'

has

'advance

many

other

directive,'

names,

including

'declaration,'

or

'health
'directive

care
to

physicians.' Not all states require the Living Will to be notarized, but it
is often encouraged to do so anyway.

Mentioned in the Power of Attorney section, it is important to designate the
person you wish to carry out your instructions in your living will as your 'Durable
Power of Attorney for Health Care' (a.k.a. 'Healthcare Proxy' or 'Medical POA').

Drafting a Living Will can be daunting, but writing out our End of Life Wishes is

not to worry over million

meant to communicate your goals and priorities--

possible outcomes we might find ourselves in. Keep it manageable:

What is most
What is

important to you?

unacceptable to you?

What type of

memorial or service would you like to have?

What are your goals and priority for your
How do you feel about

care?

experimental treatment?

What does a quality life look like for you? How would you define it?
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Legal Basics and Estate Planning

Additional Documents: Trusts
Do I need a Trust? Maybe. It depends.
Whether or not you need (or should have) a trust depends on your state of
residence, your individual situation, and what your priorities are.

Trusts are often set up alongside a Will as an extra measure to

make probate

faster/cheaper and to move assets more quickly to those you've already
designated.

The reasons you may set up a Trust are personal: maybe it's to avoid taxes, or
maybe you have Beneficiaries who are

minors.

Trusts: Variations and Terms
Living Trust: immediately effective from the time the trust is formed

Testamentary Trust: effective only after you die

Revocable: able to be changed/controlled while you are still alive

Irrevocable: not able to be changed; once the trust is set up,

your rights to the assets listed therein are gone

Beneficiaries: recipients of assets named and included in your trust

Trustee: the person who manages the trust (this can be you or others)
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Legal Basics and Estate Planning

Complete your Will: Next Steps
The best way to get it done is to start. There are a few steps, but it
can take as little as a few hours to complete, sign and share.

I will set aside three hours on this day:

I am asking this person to help keep me accountable:

I will complete my estate plans by this date:

Complete your Will: Action Items
at the end of
this section. (one copy for couples pg 15, one for singles pg 27)
Complete the appropriate Will Questionnaire

Confirm the items needed, agree and discuss with any
involved (named) parties and backups, make decisions.

Complete your Will in a legal document that you understand
(and is accepted by your state). Edit and update as needed.

Sign the documents according to your state laws to make
them legally binding.

Share copies with important people, as well as how to locate
the original, safely stored copy.

14
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The Will Questionnaire
(for couples)

Legal Basics and Estate Planning

The Will Questionnaire (for couples)
Spouse 1
Full Name:

Alias(es):

Age:

DOB:

E-mail Address:

US Citizen:

Phone Number:

Spouse 2
Full Name:

Alias(es):

Age:

E-mail Address:

DOB:

US Citizen:

Phone Number:

Home Address:

15

© 2022 Get Your Shit Together by Chanel Reynolds

Prepping for Life's "What If's"
with Chanel Reynolds
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The Will Questionnaire
(for couples)

Your Net Worth:
My net worth* exceeds $12.06 million.

Yes

No

Yes

No

We have a pre-nuptial or a
community property agreement.

*As of 2022, the threshold for federal estate taxes is $12.06 million, which is
raised from 2021's threshold of $11.7 million. For married couples, the
threshold is doubled, meaning they can protect up to $24.12 million in 2021.

Fiduciaries: Personal Representatives and Executors
The Personal Representative is the individual(s) or entity (e.g. bank) designated
to identify and collect assets of your estate after your death. They are
responsible for dealing with any claims that arise, paying expenses and
obligations of the estate, settling the tax liability, and distributing the estate as
provided in your Will.

Spouse 1:
1.
2.
3.

Spouse 2:
1.
2.
3.

Often (not always) married couples will list the other spouse as their
primary Executor with two alternates, but this is not required.

16
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The Will Questionnaire
(for couples)

Legal Basics and Estate Planning

Do you have children?
Full Name(s):

Address(es):

DOB(s):

Do you have grandchildren?
Please note which of your children are their parents.
Full Name(s):

17

Address(es):

DOB(s):
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Prepping for Life's "What If's"
with Chanel Reynolds
Legal Basics and Estate Planning

The Will Questionnaire
(for couples)

Guardian of minor children:
The guardian is the individual(s) who will take custody of your minor children
(under 18) when there is no surviving parent. The Guardian's role is parental
in nature, rather than financial. You should discuss this decision with the
persons you choose prior to naming them in your Wills.

1.
2.
3.

Terms, Conditions, Wishes:
Think of specific desires for how your children are to be raised in your
absence. For example, "You must agree to stay in the same state and keep
the kids in the same school," "If the couple xx and yy divorce, I want my
child(ren) to go to zzz full time instead of sharing custody," "no smoking in
the house," etc. More specific is better.

Temporary guardian (optional):
If the permanent guardian is delayed, do you wish to name a temporary
guardian as backup for a specified time period? Perhaps someone already
living nearby, whom your children already know and trust.

1.
2.
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The Will Questionnaire
(for couples)

Legal Basics and Estate Planning

Caring for Pets
The name(s) of your pet(s) and to whom you entrust them:

Do your pet(s) have any specific medical needs? Your wishes for their care?

Many people leave money specifically to help with the care of a pet.
To avoid confusion, name the

person tasked with caring for the

animal as a beneficiary for a trust or recipient of a gift, rather than
naming the pet itself. Sorry, Fido.

Additional Considerations
It can be challenging to think about who you will name to be a guardian of
your child(ren) or pets - list any questions, concerns or priorities if helpful.

19
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The Will Questionnaire
(for couples)

Considerations for a Blended Family:
Marriage, divorce, remarrying, and blended families are a reality of life.
Here are some useful questions to include in your family conversations.
Defining goals and priorities with your ex is a good place to start.
Important items to agree on:

Your priorities, questions or concerns:

Are there specific wishes or considerations you'd like to communicate
about your children?

Make sure your other policies and documents are updated if your exspouse is still named as the beneficiary and you prefer your current spouse
and/or children to be named the beneficiaries.

UPDATE YOUR BENEFICIARIES: this needs to be done

manually.

Note: Many people in blended families use trusts to provide for a spouse,
while making sure their children ultimately end up with their property.
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The Will Questionnaire
(for couples)

Legal Basics and Estate Planning

Distribution of Property
How do you want your property to be

distributed or divided (equally

or otherwise)?

Do you have any property or assets that may be

difficult to locate, or hard

to procure?

Other wishes for your property:
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The Will Questionnaire
(for couples)

Contingent Beneficiaries
If you and your beneficiaries all died simultaneously, how would you like your
assets distributed? (e.g. half to my mother, xx% to this charity, etc.)

Spouse 1:

Spouse 2:

Additional Gifts
Would you like to make gifts to any other family, friends, or charitable causes?
These gifts may be financial or material (e.g. artwork, jewelry, heirlooms).

Spouse 1:

Spouse 2:
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The Will Questionnaire
(for couples)

After you die: Death Care and Memorials
What would you like to do with your remains?

burial and cremation to recomposition and
aquamation - not choosing now means leaving the decision to your family.
Choices range from

Like probate and estate laws, funeral and death laws vary state to state. Don't
forget to note the

location if that is an important detail to you.

Death care plans should be shared outside your will - decisions must often be
made before your will is read.

Spouse 1:

Spouse 2:

You can be very specific here! You can plan your burial/cremation/etc. down to
the songs you'd like played, the clothes you want to be wearing, everything.
Include this information in your Will, and also note the details in your Living Will.
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The POA Questionnaire (for couples)
About Power of Attorney:
Appointing someone as your

Power of Attorney makes it possible (and

legal) for them to carry out decisions for you per your wishes and
instructions in the event of incapacitation.

What considerations or decisions are most important for your
POA to make on your behalf?

Spouse 1:

Spouse 2:

You can name

one individual to act as your POA, or you can name multiple

people to create a whole team of POAs covering a variety of categories
(Finances, Digital life, Medical, or whatever your needs are).

24
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The POA Questionnaire
(for couples)

Legal Basics and Estate Planning

Power of Attorney
Appointing someone as a

Power of Attorney makes it legal for them to

make decisions for you per your instructions in the event of incapacitation
or qualifying event of your choice. Who do you want in charge?

Spouse 1:
1.
2.
3.

Spouse 2:
1.
2.
3.

Power of Attorney: Digital
This person will be able to access, manage, and take the action regarding
your digital accounts and subscriptions. It is important to include and make
specific mention that your POA has permission and approval to access your
digital assets. Be mindful of any sensitive content this may apply to.

Spouse 1:
1.
2.
3.

Spouse 2:
1.
2.
3.
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The POA Questionnaire
(for couples)

Power of Attorney: Financial
This person will make decisions and take the actions regarding your property,
debts, and assets.

Spouse 1:
1.
2.
3.

Spouse 2:
1.
2.
3.

Power of Attorney: Medical
This person will make decisions and take the actions regarding your medical
treatment and non-treatment when incapacitated, but not necessarily at the
end of life or dying.
Often, your Medical POA and the 'Healthcare Advocate' listed in your Living
Will (also called an Advance Care Directive - as they are often two separate
documents) are the same person.
Spouse 1:
1.
2.
3.

Spouse 2:
1.
2.
3.
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(for singles)

Legal Basics and Estate Planning

The Will Questionnaire (for singles)

Full Name:

Alias(es):

Age:

DOB:

E-mail Address:

US Citizen:

Phone Number:

Home Address:

Your Net Worth:
My net worth* exceeds $12.06 million.

Yes

No

*As of 2022, the threshold for federal estate taxes is $12.06
million, which is raised from 2021's threshold of $11.7 million. For
married couples, the threshold is doubled, meaning they can
protect up to $24.12 million in 2021.
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The Will Questionnaire
(for singles)

Legal Basics and Estate Planning

Do you have children?
If

no, skip to page 30 (if you have pets), or page 31 (if you don't have pets).

Full Name(s):

Address(es):

DOB(s):

Do you have grandchildren?
Please note which of your children are their parents.

Full Name(s):

28

Address(es):

DOB(s):
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The Will Questionnaire
(for singles)

Guardian of minor children:
The guardian is the individual(s) who will take custody of your minor children
(under 18) when there is no surviving parent. The Guardian's role is parental
in nature, rather than financial. You should discuss this decision with the
persons you choose prior to naming them in your Wills.

1.
2.
3.

Terms, Conditions, Wishes:
Think of specific desires for how your children are to be raised in your
absence. For example, "You must agree to stay in the same state and keep
the kids in the same school," "If the couple xx and yy divorce, I want my
child(ren) to go to zzz full time instead of sharing custody," "no smoking in
the house," etc. More specific is better.

Temporary guardian (optional):
If the permanent guardian is delayed, do you wish to name a temporary
guardian as backup for a specified time period? Perhaps someone already
living nearby, whom your children already know and trust.

1.
2.
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The Will Questionnaire
(for singles)

Legal Basics and Estate Planning

Caring for Pets
The name(s) of your pet(s) and to whom you entrust them:

Do your pet(s) have any specific medical needs? Your wishes for their care?

Many people leave money specifically to help with the care of a pet.
To avoid confusion, name the

person tasked with caring for the

animal as a beneficiary for a trust or recipient of a gift, rather than
naming the pet itself. Sorry, Fido.

Additional Considerations
It can be challenging to think about who you will name to be a guardian of
your child(ren) or pets - list any questions, concerns or priorities if helpful.

30
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The Will Questionnaire
(for singles)

Considerations for a Blended Family:
Marriage, divorce, remarrying, and blended families are a reality of life.
Here are some useful questions to include in your family conversations.
Defining goals and priorities with your ex is a good place to start.
Important items to agree on:

Your priorities, questions or concerns:

Are there specific wishes or considerations you'd like to communicate
about your children?

Make sure your other policies and documents are updated if your exspouse is still named as the beneficiary and you prefer your current spouse
and/or children to be named the beneficiaries.

UPDATE YOUR BENEFICIARIES: this needs to be done

manually.

Note: Many people in blended families use trusts to provide for a spouse,
while making sure their children ultimately end up with their property.
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The Will Questionnaire
(for singles)

Legal Basics and Estate Planning

Distribution of Property
How do you want your property to be

distributed or divided (equally or

otherwise)?

Do you have any property or assets that may be

difficult to locate, or

hard to procure?

Other wishes for your property:
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The Will Questionnaire
(for singles)

Contingent Beneficiaries
If you and your beneficiaries all died simultaneously, how would you like your
assets distributed? (e.g. half to my mother, xx% to this charity, etc.)

Fiduciaries: Personal Representatives and Executors
The Personal Representative is the individual(s) or entity (e.g. bank) designated
to identify and collect assets of your estate

after your death. They are

responsible for dealing with any claims that arise, paying expenses and
obligations of the estate, settling the tax liability, and distributing the estate as
provided in your Will.

1.
2.
3.

Additional Gifts
Would you like to make gifts to any other family, friends, or charitable causes?
These gifts may be financial or material (e.g. artwork, jewelry, heirlooms).
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The Will Questionnaire
(for singles)

After you die: Death Care and Memorials
What would you like to do with your remains?

Choices range from burial and cremation to recomposition and aquamation not choosing now means leaving the decision to your spouse. Like probate
and estate laws, funeral and death laws vary state to state. Don't forget to
note the location if that is an important detail to you.

Death care plans should be shared outside your will - decisions must often be
made before your will is read.

You can be very specific here! You can plan your
burial/cremation/etc. down to the songs you'd like played, the
clothes you want to be wearing, everything. Include this information in
your Will, and also note the details in your Living Will.
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The POA Questionnaire
(for singles)

Legal Basics and Estate Planning

The POA Questionnaire (for singles)
About Power of Attorney:
Appointing someone as a

Power of Attorney makes it legal for them to make

decisions for you per your instructions in the event of incapacitation. You can
appoint a Power of Attorney to serve either immediately, or upon your
disability or incompetence, as you determine appropriate.

What considerations or decisions are most important for your
POA to make on your behalf?

You can name

one individual as your POA, or you can name

multiple people to create a whole team of POAs covering a

variety of categories (Finances, Digital life, Medical, or whatever
your needs are).

Power of Attorney
This is your point person trusted with all the decisions (if you don't name
multiple POAs). Who do you want in charge?

1.
2.
3.
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The POA Questionnaire
(for singles)

Power of Attorney: Digital
This person will be able to access, manage, and take the action regarding
your digital accounts and subscriptions. It is important to include and make
specific mention that your POA has permission and approval to access your
digital assets. Be mindful of any sensitive content this may apply to.

1.
2.
3.

Power of Attorney: Financial
This person will make decisions and take the actions regarding your
property, debts, and assets.

1.
2.
3.

Power of Attorney: Medical
This person will make decisions and take the actions regarding your medical
treatment and non-treatment when incapacitated, but not necessarily at the
end of life or dying.
Often, your Medical POA and the 'Healthcare Advocate' listed in your Living
Will (if documents are separate) are the same person.

1.
2.
3.
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The Living Will
Questionnaire

Legal Basics and Estate Planning

The Living Will (ACD) Questionnaire
Assignment and alternates
Assign a Medical or Healthcare Advocate (Durable Power of Attorney for
Health Care), and two alternates. This person is responsible for carrying out
the wishes and care you do (and don't) want at the end of life.

Full Name:

Contact:

1.

2.

3.

Conditions of Living Will Directive Application
These wishes are

only to be applied if I have a terminal condition.

These wishes are to be applied when I am incapacitated,

regardless of whether or not my condition is terminal.
Common Question: If you are

pregnant at the time of these directives

being enacted it is recommended to clarify if a pregnancy would or
would not impact or change your instructions.
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The Living Will
Questionnaire

Legal Basics and Estate Planning

Instructions for Food and Water
If the conditions of my Living Will are enacted (according to your
selection on the previous page), continuing or removing nutrition and
hydration is often addressed in this way:

I wish to have artificially provided nutrition.

Yes

No

I wish to have artificially provided hydration.

Yes

No

I am okay with receiving nutrition or nutrition
in ways other than by mouth.

Yes

No

Comfort Care
Comfort Care refers to the shift in priorities at the end of life: from the primary
goal being prolonging or extending life (quantity of days), to being comfortable
(quality of days). This is particularly helpful to contemplate now/sooner and
allows you to discuss your choices. You can always change your mind and
update your ACD!

hospice" and "palliative care"

See also: "

Examples include frequent chapstick application, being clean shaven, a favorite
television show playing in the background, avoiding certain scents, etc.
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The Living Will
Questionnaire

Legal Basics and Estate Planning

End of Life Care: Treatments
In the case wherein the use of life-extending treatment would possibly restore
an acceptable quality of life (as outlined in my "values statement"):

I want life-sustaining treatment.

Yes

No

For how many weeks?

Chance of success?

End of Life Care: Details
If you do wish for life-extending treatment, ACD forms often ask if there are
specific treatment you wish to continue or decline, for example:

CPR measures to restart my heart

Yes

No

Breathing assistance (artificial ventilation)

Yes

No

Surgeries to prolong my life

Yes

No

electrolyte replacement.

Yes

No

Blood transfusion

Yes

No

Dialysis

Yes

No

Medications (other than to control pain)

Yes

No

Anything else intended to keep me alive

Yes

No

Heart-regulating drugs, including
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The Living Will
Questionnaire

Legal Basics and Estate Planning

Additional Consents:
I consent to organ donation.

Yes

.

No

I consent to medical treatments
that are experimental.

Yes

No

Yes

No

I consent to my body being used for
medical research or education.

Signing your ACD: Witness Recommendations
Confirm two witnesses to sign the Living Will with you, while you are all
present. They must meet the following criteria:

No witnesses are related by blood or marriage.

Each personally knows you ("the declarer") and believe you
to be of a sound mind.

All signatures must be made in the presence of the declarer
and two witnesses.

No witnesses are named or entitled to any portion (or have
claim to) the estate.

No witnesses have an interest in organ donation by the
declarer.
No witness is the attending physician, an employee of that
physician, or an employee of a healthcare facility in which
the declarer is a patient.
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The Living Will
Questionnaire

Legal Basics and Estate Planning

Values: What is most important to know?

Quality of Life: What is most important to know?
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Action items (make your own)
Task & necessary steps:

Due Date:

1.

2.

3.

4.

5.
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Insurance & Money

There are so many types of insurance options out there that it can
be paralyzing to research and choose what you need; the same
goes for budgeting.

Check in with your Benefits Group about your current
insurance coverage and options!

Part 1: Insurance
What is insurance?
Life Insurance
Disability Insurance
Getting Covered
Part 2: Money
Account Types
Community Property Laws
Beneficiaries vs Heirs
Sorting your Finances
A Budget Questionnaire
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Breaking down Insurance:
Understanding the basic components and different types of
Insurance will make the whole process feel a lot less overwhelming;
the opposite of fear is knowledge.

Some forms of insurance are

required. Some examples include:

drivers are required to have auto insurance (in
most states and scenarios)
homeowners pay private mortgage insurance for
down payments under 20%
doctors are required to have medical malpractice
insurance
And many forms of insurance are considered

optional:

traveler's insurance
pet insurance
scammy-feeling extended warranties
life insurance

Getting Insured
While "getting your shit together," you may cover many or all of these
types of insurance policies:
Medical, vision, and dental insurance
Auto insurance
Homeowner or Renter's insurance
Umbrella (aka 'Liability') insurance

Life insurance
Disability insurance
Long-Term care insurance
Life insurance, disability insurance, and long term care insurance are
frequently discussed for estate, retirement, and end-of-life planning,
so we’ll focus on those.
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Life Insurance: What is it?
As Suze Orman said, “If a child, a spouse, a life partner, or a parent
depends on you and your income, you need life insurance.”
For the most part, there are two basic kinds:

term and whole.

Term Life Insurance
Term policies are considered a cost effective way to manage your
family's financial risk should "something happen" (i.e. you die) during the
policy length. The payout is called a death benefit. I think of it as

terminate or terminal life insurance, and it is often sold in ten-, twenty-,
and thirty-year policies.

When the term ends, your monthly payments end... but so does your
coverage and you're on your own. A term policy has no investment
component, meaning you don't get any of your payments back when the
term ends.

When you’re in your twenties-thirties, and deemed relatively healthy by
insurance companies, the premiums for a term policy worth $250,000
of coverage can be as low as $20 or $25 a month. (For some of us,
that's a latte a week.) As you get older and/or develop health risks, the
premiums get higher. All the numbers are based on a TON of math and
data that insurance companies use to calculate how "risky of an
investment" your lifespan is.

Whole Life Insurance
Like term policies, if you stop regular payments before the established
maturity date, you don't get to keep what you've put in so far.

continued on next page
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Whole Life Insurance
Whole life policies combine life insurance coverage (a death benefit)
with an investment fund; think of it as a savings account in that it gives
you a guaranteed return. This policy builds over the course of your entire
life and then pays a fixed amount upon death. The rates are fixed (will
not rise) and you can borrow against a portion of it (this affects future
payouts, but is a function not offered by term policies).

Annuities
The selling point of an annuity is the idea of guaranteed payments on
which you can rely during retirement. They make the line between
investment and insurance quite blurry. You typically have to put a lump sum
payment down to "buy" the annuity, and then there can be a years-long
waiting period before you can begin receiving the annuity payments.
Please

thoroughly research the pros and cons when deciding on an

annuity if someone is steering you towards them.

Which one is better?

The general consensus among financial advisors and insurance
professionals (in my experience) is this:

Insurance is for insuring you against financial catastrophe, while
investments are for investing and building assets you and your loved
ones can rely on in the future.

Ask yourself what you really need, and what your goal or intention is in
getting insurance.
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Life Insurance: Other Considerations
Income Replacement
Life insurance is essentially income replacement. You know... Money.
And

because

"time

is

money,"

I

suggest

expanding

your

insurance

considerations. If you (or your spouse) is no longer alive, you may need
to fill in any gaps for household work inside or out of the home.

Please take extra care to plan for scenarios in which kids are left with no
surviving parents. If you have limited family support, I'd press harder on
making sure your kids have financial resources and some additional
padding. There could be immediate costs like moving them to a new
home, long term costs like counseling and covering their basic needs,
and places where additional funding can go a really long way - tutoring,
music or sports lessons, college, a first car purchase (anything that can
help them off to a good start as adults).

How do you estimate the value of (unpaid) home labor?
Well, in 2019, Salary.com estimated that the most common duties performed by
a stay-at-home spouse added up to a yearly figure of

$178,201.

Disability Insurance: What is it?
Where Life Insurance provides financial support after you die,

Insurance

protects your income while you are still alive if you become

unable to work due to an illness or injury.
common

Disability

than

you

expect;

according

This scenario may be more
to

the

Social

Security

Administration, one out of every four of today's twenty-year-olds

will be

disabled before retirement. And this isn't stemming from a majority of
accidents, either—the Council for Disability Awareness reports, "Back
injuries, cancer, heart disease and other illnesses cause the majority of
long-term absences."
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Short Term Disability Insurance
This benefit usually lasts for one to two years, and is designed to pay
about 60% of your regular salary to help cover necessary expenses until
you

are

able

to

return

to

work.

Like

most

insurance,

the

rates

vary

according to your age, health, occupation (factors that make you more or
less likely to need the benefit), as well as the policy coverage amount.

To collect these benefits, you will need to present documentation (such as
medical ifles or a doctor's confirmation). Depending on the policy, there
may also be a waiting period that can range anywhere from 30 to 180
days before benefits begin being disbursed.

Long Term Disability Insurance
This type of policy is designed to protect against long-term or permanent
income

loss—over

a

dozen

years

or

even

decades.

Coverage

usually

begins one or two years after a "qualifying disability," and is meant to
provide additional (or continued) coverage after an emergency savings
account and/or a short-term disability policy has been exhausted. The
timeline covered by the long-term policy may extend up to retirement
age.

Long Term Care Insurance
Long term care insurance is designed to provide additional funds to help
cover the rising health-care costs associated with getting older. If you're
looking for Long Term Care insurance, do your research and talk to a
financial advisor (who isn't trying to sell you a policy) about your options.
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Getting Covered: Life Insurance
How much Life Insurance do I need?
One frequently suggested way to estimate how much coverage you need
is to plan to cover

10 years of the annual income you are replacing.

Another approach is to calculate your annual expenses and spending to
project the total amount required to cover those financial needs.
Things to consider:
Your home: What would it take to pay off the house, or to cover your
rent for a comfortable period of time?
Living expenses: Estimate you/your family's monthly expenses
against how long you or your survivors should be able to focus on
healing without having to stress about working.
Debt: How much do you have? Is it in your name, both names, your
partner's name? (If it is in both, then keep in mind that the survivor is
responsible for it).
Education: Do you want your children to go to the best college they
can get into, go to college at all, attend/continue attending private
school? These are major expenses to plan for.
Retirement: Most of us are woefully unprepared for this. Consider
how well your current savings will cover retirement costs and
whether an insurance policy can help you fill any gaps.

Note: If debt is only in one spouse's name and they die, the survivor may
still need to pay it back if you live in one of the ten community-property
states. We'll cover this more in Part 2: Money.

Getting started with an estimate
There are quite a few online resources now to help you estimate life
expenses based on your unique situation. Next is an example of a table
you can create and fill out to estimate your coverage needs.
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Insurance & Money

Income

(Example)

Annual Work Income

0

Additional Income (Social Security, Investments, Etc)

0

Total Annual Income to be replaced:

How many years:
(this may vary; 10 is a good place to start)

Replacement income needed:

$0
0

$0

Expenses
Funeral and other memorial expenses

$0

Mortgage (if payoff is preferred) or other debt

$0

Other Expenses? (college tuition, medical costs, etc.)

$0

Total expenses anticipated:

$0

Total need (Income replacement + Expenses):

$0

Continued on next page
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Estimating Life Insurance:
an example

Insurance & Money

Assets

(Example)

Savings and Investments

$0

Retirement Savings

$0

Other assets?

$0
$0

Total Assets:

Total Life Insurance Needed:

$0

(total need - total assets)

Clear Insurance Form

Remember that the purpose of insurance is to cover your vulnerable
spots (or at least to shore them up more than they are now). One simple
way to get a good look at how you prioritize these weak spots is through
your budget (which, conveniently, is a part of our next section).
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The Balancing Act
What should I spend more money on—
insurance, an emergency fund, or retirement savings?

I know it’s a bit like rolling the dice, and the price can rise quickly,
and it's perfectly normal to wonder:

There isn’t one answer that’s right for everyone, but your current
situation (i.e. assets and liabilities) can shine some light on what you
might need most.

Do you already have enough money in an emergency savings
account to cover you for a year or so? Then you essentially
have your own personal short-term disability insurance
without premiums.

Don't have much in the way of savings right now? Short-term
Disability Insurance can cover an extended medical leave
(say, a back surgery with a long healing time).

Are you the sole breadwinner for your spouse and/or
children? If so, consider the balance between your savings,
assets, and the need that would be left behind if you were to
die or become disabled. However big that gap is, is where
your considerations for insurance should live.
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Part 2: Money and Finance
An excerpt from 'What Matters Most' "Sitting at the branch manager’s desk at your neighborhood
credit union removing your husband’s name from your life sucks
a lot. I was encouraged to leave his name on one of our joint
accounts in case any checks or payments came in his name,

so that was a good tip. I also

which happened a few times—

needed to close or transition our joint accounts and get my shit
together on my money for the future. However, I still felt
married, and I didn’t want to disappear his name from
everywhere, either. I had a pile of official estate papers,
another pile of our bank statements, a check from the
insurance company, random advice from well-intentioned
people (invest, save, pay off the house, don’t do anything!)
bouncing around my head, and a whole lot of questions.

Your priorities (whatever they may be) really depend on you
and your unique scenario. There is no one right answer, but I
quickly learned that almost everyone has to jump through many
of the same hoops and deal with a lot of the same bullshit to
get to the other side, wherever and whatever that is for you:
attending clown school in Prague, starting a small business,
moving to (or out of) the country, going back to school, or living
debt- free."
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Account Types and Why They Matter
At the risk of being obvious, different accounts behave differently after
someone dies. Generally speaking, if your name is on the account, you
have access to it; if your name isn't on the account, you don't. This gets
complicated by things like beneficiaries, primary account holders, etc.

Let's start with three basic types of accounts:

accounts, and credit lines.

joint accounts, individual

Joint Accounts
Having a joint account means there are two individual names on an
account and that both have access to both funds and account
management. Banks will typically consider the surviving account owner
the sole owner following the death of the other, after you confirm the
circumstance by providing the legal certificates.
The process of closing and consolidating joint bank accounts was made a
little easier in my circumstance because we were legally married, lived in
a community-property state (we'll come back to what that means), and
had listed each other as the beneficiary on everything.

AARP advises couples to confirm that they are the
primary owner of at least one credit card to avoid
losing access to credit if/when a spouse dies. You can
also establish a credit account which specifically
assures joint owners that when one spouse dies, the
remaining one becomes the primary owner. This way,
you can avoid having your credit card shut down
(sometimes without your knowledge or any advance
notice), forcing the surviving spouse to reapply and
perhaps receive a lower credit limit- just one more thing
nobody should have to muster the energy to do.
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Individual Accounts
When the sole owner of an account dies, what happens next can get
murky really fast. In my case, my late husband had school loans that "died
with him," as the industry says, because he had applied for them before
we were married and my name wasn't on them. Credit cards, however,
were a different story; because we lived in a community-property state, I
became personally responsible for paying off his debt and closing that
account.

Your situation is unique, but here's a general rule:
Do:
Confirm what types of accounts you and/or your spouse have,
and note them on your "Essentials" list.
Update or consolidate your accounts so you have the access you
need, and streamline the managing of accounts.
This point will be stressed from here until the end of time, but for
Pete's sake,

update your beneficiaries.

Don't:
Do not make any payments (on the debt of the deceased) until
you are absolutely certain you have to pay it. If and when the
forms get you down, ask for help, or have someone call on your
behalf. You will want or need that money, and if you don’t, then I
am (a) overwhelmingly happy for you and (b) still 100% certain it
should be in your kid’s college fund or your retirement savings.
The banks are doing just fine.

A Note on Autopayments:
Just like the saying “Set it and forget it,” you can make sure your
important bill (especially the ones that affect your credit) are always paid
on time by setting up automatic recurring payments by your bank.
Of course, it's a good practice to keep a master lis of all recurring
payments, so you don’t lose track of where your money is going.
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Credit Accounts
Credit cards and applying for debt can be either individual or joint accounts,
but they deserve a bit more attention for not being as straightforward as
other types of assets. Generally, if you jointly request a credit card, apply for
debt with a spouse, co-sign a loan with a parent or child, etc., you are both
equally responsible to pay back that debt. Whoever signs up for the debt is
responsible for paying it (with the below nuances).

Mostly good:

authorized signer (e.g. you work for someone and purchase items
on their behalf) or were added as an additional cardholder (i.e. given
If you're an

permission to use the account but never applied for the credit), you should not
be responsible for paying the debt back if the holder of the account dies.

Slightly less good:
If your recently deceased spouse was the

primary account holder, the card can

be cancelled and the account closed, even if you want it to remain open.

Usually, the heirs and spouse aren't responsible for paying back debt that is
solely in the deceased person's name, but this doesn't mean the debt just
disappears (or that the creditors won't exercise their right to seek repayment
from the estate of the deceased).

It is the responsibility of the

Executor of the Will to handle financial issues,

including paying off any debts if required. If creditors or family members call
you seeking payments or information about the estate, direct them to the
executor (or the administrator designated by probate court if there wasn't a
Will), and tell them not to call in the future.

don’t pay money or provide financial or personal details to
anyone unless and until you are certain the request is valid.
In essence,
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Community-Property States
Community property basically assumes joint ownership between spouses
of all assets during the marriage. You'll want to pay

extra attention to

this definition if you live in one of these states:

Alaska*
Arizona
California
Idaho
Louisiana

Nevada
New Mexico
Texas
Washington
Wisconsin

*NOLO (the first consumer advocacy group to demystify the legal process and
provide DIY legal documents) notes that "Spouses in Alaska can also declare
that certain assets are community property assets."

The Good News:
If you don't have a will (like half of the country), the Community-Property
Rule considers all assets during a marriage jointly owned by both spouses.
When one spouse dies, assets go to the surviving spouse if they weren't
included in a Will, if the asset had been overlooked, or if the asset hadn't
yet been in the picture when you wrote your wills.

The Bad News:
So do the debts incurred after your marriage, even if they were only in the
deceased spouse's name.
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Beneficiaries and Heirs
Beneficiaries
The Beneficiary beats the Will. This may be the most important fact in this
whole course:

The Beneficiary beats the Will. The beneficiary listed on

your financial account (as one usually is on financial and investment
accounts and insurance policies, if you filled it in) is the one the bank will
recognize,

even if your Will says otherwise.

Sometimes an oversight works out fine, but other times it is absolutely
devastating. You’d be surprised how many times I’ve heard something like, “I
just can’t believe that (insert ex-spouse’s name), who is just awful because
(insert long list of reasons why they are the most terrible person alive), got
the entire life savings—they’d been divorced for over ten years!”

Most accounts and policies allow you to update your beneficiaries online.
It takes ten minutes. You know where this is going?

Do it right now.

Heirs Sans Will
If there is no will, no named beneficiary, and no community-property laws,
your state’s probate court will decide who the heirs are. The order of heirs is

most often spouse and children first; then the next closest living relatives
are usually parents and siblings, although laws are not identical in every
state.

Often, however, the state doesn’t know whom to find or where to look. The
National Association of Unclaimed Property Administrators, a nonprofit
organization, estimates that more than

$33 billion in unclaimed assets is

being held by state treasuries and government agencies—not including
more billions in US savings and treasury bonds, unclaimed pensions, and
tax refunds that were unredeemed, unclaimed, or returned to the IRS.
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Notification after Death
Who Do I Notify?
In addition to the initial, most important phone calls and notifications to
make in the weeks/months following a death, there are some
others that aren’t urgent but are still important.

Some examples of places to notify of an account holders death (and
subsequently close accounts or transfer them into your name) include:

Social Security Offices
Veterans Affair Offices
Department of Motor Vehicles
(for titles and registrations)

Household Utility Companies
Cell and Internet Providers
Automated Medication Refills
Print or Online Subscriptions

Credit Reporting Agencies
Credit-reporting companies track your credit score and provide the rating
numbers that determine how good your credit is.

The Executor should notify the three big credit-reporting agencies:

Equifax,

Experian, and TransUnion. If you have already notified Social Security, the
information may have been passed along. The Executor should also send a
copy of the death certificate to each of them. This can help keep scammers
and fraudsters from trying to open new accounts in the dead person’s
name; identity theft would create yet another pile of paperwork you’d have
to deal with.

You are entitled to receive

one free credit report each year from each of these

companies directly, or go to AnnualCreditReport .com. Other third-party services or
apps track your credit score for "free," usually meaning that you have provided
personal information to sign up and they will advertise other products to you.
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What to do with Money Now
Managing Money Before Death
What are your goals? My personal goal is to be a very old, smiling woman
walking up and down the beach in a too-small bikini with long gray hair
and a too-dark tan scaring the children with my flappy elephant skin. I think
of this and smile when the automated contribution into my 401(k) happens
every month. Putting 20 percent of my annual income toward my financial
priorities is a smart tactic, most financial folks agree; it just sounds

boring. But bathing-suit lady? I’ll fund the hell out of that.

so

Make it easy. Treat it as four baby steps:

Retirement Savings Account
2. Create an Emergency Fund
3. Lower your Debt
4. Cover your risks with Insurance
1. Fund a

Retirement Savings
In general, start early. As the proverb goes, "The best time to plant a tree is
20 years ago; the second-best time is now."

Still have student debt? Consider paying the minimum on your
loans for a time and putting the rest into a retirement savings
account. Look at income-based repayments if you qualify.
Take 15% of your income and save it. Consider a 401(k), a no-load
index mutual fund, and/or a no-load IRA retirement fund.
Many 401(k) plans offered through companies include matching
contributions from the employer. Free money. Get the full
percentage match they offer.

Think you can’t save for retirement? Siphon off a few percentage points of your
income automatically each month and see if you miss it. If you don’t, siphon
another percentage point the next month. Then another.
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Emergency Savings Funds
General advice is to save enough to cover your expenses for at least six
months. You want to make sure the money is easily accessible (long-term
savings or a CD ladder) but not so accessible that you can dip into it on a
whim (like your day-to-day checking account).

An emergency fund will help with:

Loss of income if you lose your job.
Medical emergencies if you are ill or hurt.
The unexpected, like travel costs for a family funeral or illness.
Housing emergencies (the furnace breaks, the roof leaks, etc.)
Transportation—if the car breaks down but is critical for work, you
need to be able to pay for repairs.

Lower Your Debt
Two of the most common pieces of advice in debt management are to
pay down the highest interest rate first, and
pay more than the minimum balance.

If you have a variety of debts (and if you are in a place of not needing

snowball method:"

to rely on credit cards), consider using the "

1. Pay the minimum for all payments, except for the lowest
balance. Instead, put as much towards that payment every
month as you can afford.
2. When that balance is wiped out, add at least that minimum
payment (the one no longer being paid) to the next-highest
balance.
3. When the next balance is paid off, add that minimum payment
to the next balance. Repeat the process until your debts are
paid off or at an ideal utilization.
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Cover Your Risks
This goes back to Part 1: Insurance. After taking an honest look at your
finances, you should have a better idea of what types of insurance may serve
you best, and you can incorporate them into your budget.
No emergency savings, high expenses? Consider disability insurance.
Health issues, no retirement savings? Look into long-term-care
insurance.
Growing family with kids and a mortgage? Time to buy (or increase) life
insurance.

Keep up on your

credit score. Is your credit rating being lowered by your debt or

payment history? Follow up to get any errors removed from your credit history.

Set Yourself Up For Success
Make (Specific) Goals
Positively define what you will do, and what you will do differently.
"I will save faster by increasing my contribution to retirement savings from
5% to 10% next month."

Be Realistic
You know where your trouble spots and weaknesses are. Plan for them!
Saving doesn't always mean cutting out what makes you happy.

Make a Deadline
Form a group, set reminders, schedule a family talk. Deadlines really help.

Adopt a Mantra
"Every dollar counts!" "Slow and steady wins the race!" "Baby steps!"

Celebrate your Progress and Achievements
Make a chart you can color in when you hit a goal. Brag about it.
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A Quick List of
Insurance and Money

The State of
Your Estate
Planning for
What-If's

Managing an
Estate Before and
After a Death

Round-up: list your

Assets and Debts
accounts

Emergency

"Financial Kit" with all

totals

resources and info

Which assets are in

locations

your name

owner(s)

(or should be)?

Six months' worth of

Emergency Funds
Plan for the

Name (or update) your

Beneficiaries on POD
Accounts

Long Term:

Life Insurance
Disability
Long-Term-Care
Retirement
Debt Management

Whose name is on
any

debts? Who is

responsible for

paying them?

bank accounts
life insurance

Which assets and

CDs, 401(k)s

debts is

retirement
and

TOD Accounts

the Estate

(not you) responsible
for?

stocks
bonds
brokerage
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Money
Check-in

Insurance & Money

Status
I've completed a budget and track actual monthly costs to my budget.

I've thought of my personal values; I know where my spending and
saving fall within (or outside of) my values.

Savings
I have

I have a

months of expenses saved in case of emergency.

short-term savings plan, and I contribute this percentage

towards it every month:
I have a

%

long-term savings plan, and I contribute this percentage

towards it every month:

%

Planning
I've reviewed my finances and discussed it with those necessary.

I've thought over and written down my financial goals.

I've researched tools, advice, and resources to learn skills in the areas
where I'm less confident about meeting my goals.

I have a plan in place to make steps towards my financial goals.
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Money
Check-in

Insurance & Money

How are you with Money?
Which adjectives describe your relationship with money? Some examples:
Organized. Spender. Saver. Procrastinator. Avoider. Practical. Impulsive.

1.
2.
3.

Do you enjoy buying things? How do you feel about big purchases? Does
this connect to your values and priorities?

What are your financial priorities?
Don't overthink this one; your knee-jerk reaction says a lot.

1.
2.
3.

And what do you really want?
Maybe you want to own a home, to pay off your school loans, to be debtfree. Buy some land? Take a world-wide vacation? No wrong answers.
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Money
Check-in

Insurance & Money

Which of your desires above match your priorities?

Looking Back
What are some of the ways you have spent your money that have made a

big

difference in your life?

positive difference:

negative difference:

Looking Ahead
What are some of the ways you

currently spend your money that will make a

big difference in the next 10 or 20 years of your life?

positive difference:

negative difference:
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Action items (make your own)
Task & necessary steps:

Due Date:

1.

2.

3.

4.

5.
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Digital Assets and Legacies

The digital world is vast and unending- this section addresses how to
make that facet of your life more manageable (not just after you're
gone, but while you're here, too). Ever wanted to create a Big Binder
of Everything and have all your information neatly compiled? Well,
get ready to pat yourself on the back.

Introduction
Best Practices
Finding Lost Information
Making Your Big List™ of Essentials
Wrapping Up
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A Quick List for Rounding up the Essentials
Money and
Insurance
All

Bank Accounts:
Checking

Listing Contacts
Your

Personal

Usernames and
Passwords

Information

Savings

Full name,

Social Media

Credit

Former name(s),

Streaming Services

Loans

nickname(s)

Music Services

Mortgage

Address(es)

Gaming Services

Phone number(s)

Art, Intellectual

Email(s)

Property Accounts

401(k) - list all
Mutual, Retirement,
and College
Stocks &

Funds

Investments

Accounts on

Autopay

Medical Insurance
Company/Companies

Password
Management
Services

Birthdate
Social Security
Number

Digital Currency,

Emergency Contacts

Subscription Sites

Family Member

Existing Conditions

Medications
Allergies to
medications and other
substances

Preferred Hospital
and Pharmacy

Primary Care
Physician, Therapist,
Dentist, etc.

Online Banking
Memberships and

Airline Miles and

Contact Information
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Digital Assets

Legal Contacts:
Personal or
Estate Attorney
Power of

Travel Points Sites

Online Storage
and Cloud Sites
Utilities, Internet
and Billing
Accounts

Attorney(s)
Health Care
Advocate

How to

Access:

Trusts

Cell Phone

Guardian(s)

Laptop

Executor of _

Home Computer
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Best Practices with Digital Assets
Avoid Digital Treasure Hunts
Keeping your digital information secure means we need to

stack a few

goals on top of each other: we need to remember what accounts we
have (and use), we need ot keep our data safe while we're using it, and
we need to be able to share access to all of that information (without
compromising security) with our trusted people when we need help-either now or after our death.

Security Basics
There are many good resources for learning more about

data protection

online, but you may not know where to start if this is all new for you. Here
are a few good places to start:

Advice from the Federal Trade Commission
Cybersecurity tips from the Department of Homeland Security
Data Security Warnings from White House Briefings
Guides compiled by Consumer Reports

The first thing many of us think of when the topic of account security comes
up is

passwords. Do you use the same password for everything? You know

better - sure - but updating ALL of them is such a pain. The risk? If someone
gains access to one account that isn't very important, they could very
quickly and easily access many or every account and... reset your

banking

login, your social media (with conversations you want to stay private), a
PayPal account, just... insert-TERRIBLE-chaos-here. It's a nightmare to deal
with on your own, and a double nightmare if you're left to try and secure the
hacked accounts of a loved one after they've died.
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Best Practices with
Digital Assets

Digital Assets & Legacies

Digital Assets are... Complicated
Technology moves quickly; state and federal legislation is still behind.
Having a Digital Power of Attorney named in your POA allows you to leave
legally enforceable access and directions for your digital assets. However,
some companies are catching up to this need.

Legacy contacts is a service that makes it easier to notify and share
account notification when someone has died. It's currently being
offered by Facebook (Meta), Google (called their "inactive account
manager"), and Apple.

Crypto Assets, however, are another story. If you have any
cryptocurrency in your life, you may want to check out the White House
FAQs and this article on keeping yours safe. Do you remember the guy
who lost half a billion dollars for not doing the work you're doing now?
Or that crypto CEO and his lost $250 million?

Yikes.

For information on your state's laws regarding digital assets, check out
policy info (known as

RUFADAA) at uniformlaws.org or Trust & Will.

Keeping Private things (ahem) Private
I've heard stories from folks about things unearthed very publicly that should
not have been found, at least not by parents or children. Ugh.
If you have specific items that you'd prefer not just anyone to find (and be
one of the last things you're remembered by), additional digital or analog
safeguards are easy to keep in place. Keep your private, mutual-consent,
adult stuff hidden securely and/or locked up.

TIP: Ask a trusted friend (a.k.a. "The Cleaner") to be responsible for managing
your adult, sensitive, or more private items. Make sure they know where to find
your stash and have the access (house key, passwords, etc.) to take care.of it.
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After the Fact: What to do
Finding lost information
Even the most organized among us may overlook an account or two.
Perhaps some of your loved ones didn't have the opportunity to organize at
all before their death, and you're

all of their important data.

stuck trying to figure out how to access

I was in this position once, and there were

dozens of times when I had to

do some very intense sleuthing to find certain "oh yeah!" accounts and
items: a receipt for a store credit, a backup email account, a gift
certificate, a photo album from a vacation years ago.

Here are a few things to try, should you find yourself in this situation:

Look through a computer's

internet browsing history to find

banking, doctor, pharmacy, or other important websites
previously visited. Some people use more than one browser
(Chrome, Firefox, Edge, Safari, etc.), so be sure to check them
all--it's worth a shot.

Check

e-mail folders, archives, and the trash bin on their

computer for monthly statements, electronic billing receipts, or
invoices. Many people rarely clear out their computer's trash bin,
download folders, or deleted/archived emails.

Be smart with the

search function. Try searching for key words

such as: insurance, account, statement, prescription, policy,
confirmation, payment, receipt, taxes, and subscription.
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Action items (follow up and complete)
Task & necessary steps:

Due Date:

1.

2.

3.

4.

5.
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Review Your To-Do List
Task & necessary steps:

Due Date:

Essentials Checklist (download an example here)

1.

Update beneficiaries online
What-if planning: Discuss your family's priorities

Will & POA Questionnaire

2.

ACD Questionnaire
Ask about estate planning resources or referrals

Review insurance goals/policies

3.

(life, disability, LTC)
Review money goals/priorities (now, later, retirement)

Review/update online accounts and passwords

4.

Follow up with legal and financial items
Wrangle details

Confirm how to save and share important information

5.

Complete remaining items
Discuss with friends and family

6.
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